
How to Fix QuickBooks Payroll 
Update Error 15106

QuickBooks, developed by Intuit, is a widely-used accounting software that 
simplifies financial management for businesses. One of its integral features is 
QuickBooks Payroll Update Error 15106, which automates payroll processing and 
tax calculations. However, like any software, QuickBooks is prone to occasional 
errors that can disrupt its functionality. One such error is QuickBooks Payroll 
Update Error 15106, which prevents users from updating their payroll tax tables or 
other related updates. In this comprehensive guide, we will explore the causes 
behind Error 15106 and provide step-by-step solutions to resolve it effectively.

Understanding QuickBooks Payroll Update Error 15106

Error 15106 in QuickBooks typically occurs when the user attempts to update their 
payroll but encounters an issue with the update program. The error message 
associated with this problem usually states: "The update program cannot be 
opened." This prevents the payroll updates from downloading and installing 
correctly, potentially leading to discrepancies in payroll calculations or tax filings if 
not resolved promptly.

Causes of QuickBooks Payroll Update Error 15106
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Several factors can trigger Error 15106 in QuickBooks Payroll:

(i) User Account Control Settings: Issues with User Account Control (UAC) settings 
on Windows can prevent QuickBooks from accessing necessary update files.

(ii) Antivirus or Firewall Restrictions: Security software such as antivirus programs 
or firewalls may block QuickBooks from downloading or installing updates, 
mistaking them for potentially harmful files.

(iii) Incomplete Installation: If the QuickBooks installation is incomplete or 
corrupted, it may hinder the update process, resulting in Error 15106.

(iv) Insufficient User Permissions: Users without sufficient administrative 
permissions may encounter errors when trying to update QuickBooks Payroll.

Step-by-Step Solutions to Fix QuickBooks Payroll Update Error 
15106

To resolve Error 15106 and successfully update QuickBooks Payroll, follow these 
detailed troubleshooting steps:

Solution 1: Run QuickBooks as Administrator

(i) Close QuickBooks: Ensure QuickBooks and any related applications are closed.

(ii) Right-Click on QuickBooks Icon: Locate the QuickBooks icon on your desktop or 
in the Start menu, then right-click on it.

(iii) Select "Run as Administrator": Choose the option to run QuickBooks as an 
administrator. If prompted by User Account Control, click "Yes" to proceed.

(iv) Update Payroll: Open QuickBooks and attempt to update the payroll again. 
Check if Error 15106 persists.

Solution 2: Disable User Account Control (UAC)

(i) Open Control Panel: Navigate to the Control Panel on your computer.

(ii) User Accounts: Click on "User Accounts" and then select "User Accounts" again.



(iii) Change User Account Control Settings: Choose "Change User Account Control 
settings" and move the slider to "Never Notify". Click "OK" to save changes.

(iv) Restart Computer: Restart your computer to apply the new UAC settings.

(v) Update QuickBooks: Launch QuickBooks and attempt to update the payroll. 
Verify if Error 15106 is resolved.

Solution 3: Update QuickBooks Manually

(i) Download the Latest Update: Visit the QuickBooks website and download the 
latest payroll update for your version of QuickBooks.

(ii) Install the Update: Once downloaded, double-click the downloaded file to install 
the update manually.

(iii) Restart QuickBooks: Open QuickBooks and verify if the update was successful 
and if Error 15106 no longer appears.

Solution 4: Modify Antivirus or Firewall Settings

(i) Disable Antivirus/Firewall: Temporarily disable your antivirus software or 
firewall.

(ii) Update QuickBooks: Attempt to update QuickBooks Payroll again. If successful, 
add QuickBooks to the list of trusted applications in your security software to 
prevent future issues.

(iii) Enable Antivirus/Firewall: After updating QuickBooks, re-enable your antivirus 
or firewall.

Solution 5: Clean Install QuickBooks

(i) Uninstall QuickBooks: Use the Control Panel to uninstall QuickBooks from your 
computer.

(ii) Download and Install QuickBooks: Download the latest version of QuickBooks 
from the Intuit website and install it on your computer.

(iii) Update Payroll: Once installed, attempt to update QuickBooks Payroll to ensure 
the latest updates are applied without encountering Error 15106.



Solution 6: Check User Permissions

(i) User Account Settings: Ensure you are logged in to Windows with administrative 
rights.

(ii) Permissions for QuickBooks Folder: Check that the user account has full control 
permissions for the QuickBooks installation folder.

(iii) Update Payroll: Launch QuickBooks and attempt to update the payroll. 
Administrative privileges should allow the update to proceed without Error 15106.

Additional Tips and Considerations

(i) Backup Data: Before making any changes or updates, always create a backup of 
your QuickBooks data to prevent data loss in case of unexpected issues.

(ii) Check Internet Connection: Ensure your internet connection is stable and 
reliable to facilitate the download of updates without interruptions.

(iii) Update QuickBooks Regularly: Keep your QuickBooks software up to date to 
benefit from the latest features, bug fixes, and security patches.

Conclusion

QuickBooks Payroll Update Error 15106 can be frustrating, but with the right 
troubleshooting steps, it can be resolved effectively. By following the solutions 
outlined in this guide — from adjusting user permissions to modifying security 
settings and performing manual updates — users can overcome Error 15106 and 
ensure their QuickBooks Payroll functions smoothly. Regular maintenance, such as 
updating software and backing up data, is crucial to maintaining optimal 
performance and reliability in managing payroll and financial operations with 
QuickBooks.
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